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Sample Customer, Remote DBA Full Time Companion 1 hour 
nse 

01/01/2009 01/01/2010 

1234-1234 Database crash 01/03/09 Active High 

Database crash 1234-1234 01/03/09 High Active 



 
 
 
 

1234-1234 Database crash In this section will be details of the problem 
discovery and diagnosis, any client contacts 
and updates. 
 

01/03/09 


