
COVER
Our customers have found that working 
alongside a partner who can provide 
24x7 DBA cover with contracted 
response times down to 1 hour provides 
the insurance they need.

STRESSED DBAs
Overworked DBA teams may not have 
time to proactively monitor the 
database, instead only reacting once 
a problem has occurred and business 
users are already feeling the effects.

LACK OF IN-HOUSE SKILLS
Bringing in a support organisation is a 

useful way to plug the skills gap fast with 
the assurance that you will be getting the 

highest level of DB2 skills.

INSECURE FUTURE
Sometimes organisations are unsure 

of their strategic IT direction. Finding a 
provider who can take control of 

ongoing database maintenance until a 
final decision has been made is a 

good way around this problem.

COST
By utilising an external support provider, 
organisations can benefit from additional 

DBA support far more cheaply than if they 
had to employ another permanent 

member of staff. 
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